
CITYOFSHOREWOOD 5755COUNTRYCLUBROAD
CITYCOUNCILWORKSESSION COUNCILCHAMBERS
TUESDAY, MAY28, 2019 6:00P.M.  

AGENDA

1. CONVENECITYCOUNCILWORKSESSION

A. RollCall
MayorZerby _____  

Johnson _____  
Labadie _____  

Siakel _____  
Sundberg _____  

B. ReviewAgenda

2. PeterLeatherman TrashCollectionSurveyResults

3. ADJOURN



CityofShorewoodCouncilMeetingItem

2Title/Subject: RefuseHaulingCollectionSurvey
MeetingDate: May28, 2019 MEETING
Preparedby:   GregLerud, CityAdministrator TYPE

WorkSession

Background:   TheTrashHaulingsurveyofresidentshasbeencompletedbyMorris
LeathermanandPeterLeathermanwillpresenttheresultsofthesurveyandanswer
questionsthecouncilhasabouttheresults.     

MissionStatement:  TheCityofShorewoodiscommittedtoprovidingresidentsqualitypublic
services, ahealthyenvironment, avarietyofattractiveamenities, asustainabletaxbase, and
soundfinancialmanagementthrougheffective, efficient, andvisionaryleadership.  Page1



THEMORRISLEATHERMANCOMPANY CITYOFSHOREWOOD
3128DeanCourt TRASH/RECYCLINGSTUDY
Minneapolis, Minnesota 55416 FINALFEBRUARY2019

Hello, I'm __________ oftheMorrisLeathermanCompany, apolling
firmlocatedinMinneapolis.  We'vebeenhiredbytheCityof
Shorewoodtospeakwitharandomsampleofresidentsaboutthe
trashandrecyclingservices.  TheCityCouncilhasnotmadeany
decisionabouttheseservicesforthefutureandisinterestedin
residents’ opinionsabouttheseservices.  Iwanttoassureyou
thatallindividualresponsesareheldstrictlyconfidential; only
summariesoftheentiresamplewillbereported.  (DONOTPAUSE)   

A. Doesyourhouseholdindividually YES............. CONTINUE
retainatrashhauler?            NO... THANKANDTERMINATE

Thinkingspecificallyaboutyourtrashhauler....  

1. Howmanyyearshaveyouusedyour LESSTHANONEYEAR...... 3%  
currenttrashhauler?   ONETOTWOYEARS....... 12%  

THREETOFIVEYEARS.... 27%  
SIXTOTENYEARS....... 31%  
11TO20YEARS......... 16%  
OVER20YEARS.......... 11%  
DON'TKNOW/REFUSED...... 1%  

2. Haveyoueverchangedthetrash YES.................... 37%  
hauleryouuseinShorewood?  NO..................... 63%  

DON’TKNOW/REFUSED...... 0%  

IF “YES,” ASK: (n=149)  

3. Whydidyoudecidetochange?  

REFUSED, 4%;  LOWERCOST, 64%;  UNRESOLVEDDISPUTE, 3%;   
MISSEDPICK-UPS, 3%;  NOLONGERINBUSINESS, 9%;  RUDE
DRIVERS, 5%;  SAMEHAULERASNEIGHBORS, 2%;  POOR
SERVICE, 5%;  SCATTERED, 5%.  

Currently, residentsareallowedtochooseoneoffourtrash
haulingcompanieslicensedbythecity.  

4. Howwouldyouratetheservice EXCELLENT.............. 45%  
providedbyyourtrashhauling GOOD................... 53%  
company -- excellent, good, only ONLYFAIR............... 1%  
fair, orpoor?     POOR.................... 0%  

DON'TKNOW/REFUSED...... 0%  
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IF “ONLYFAIR” OR “POOR,” ASK: (N=5)  

5. Whydidyouratethemas (onlyfair/poor)?  

REFUSED, 20%;  MESSY, 40%;  MISSEDPICK-UPTIMES, 20%;   
EXTRAFEES, 20%.  

6. Whatdoyoulikemostabouttheserviceprovidedbyyour
trashhaulingcompany?  

UNSURE, 8%;  REASONABLECOST, 15%;  TIMELY/REGULARPICK-UP,  
36%;  CLEAN, 12%;  RETURNCARTTOPROPERPLACE, 3%;  RETRIEVE
CARTWHENFORGET, 2%;  GOODCOMMUNICATION, 4%;  FRIENDLY
DRIVERS, 12%;  TAKEEXTRAITEMSATNOCHARGE, 2%;  GOOD
SERVICE, 5%;  CAREFULDRIVING, 2%.  

7. Arethereanychangesorimprovementsyouwouldliketosee
yourtrashhaulingcompanymake?  (IF "YES," ASK:)  What
wouldthatbe?  

UNSURE, 3%;  NO, 92%;  LOWERPRICE, 2%;  SCATTERED, 3%.  

8. WhenyouthinkofthecostyoupayEXCELLENT.............. 29%  
fortrashhaulingandtheser- GOOD................... 64%  
viceyoureceive, howwouldyou ONLYFAIR............... 8%  
ratethevalue – excellent, good,  POOR.................... 0%  
onlyfairorpoor?    DON’TKNOW/REFUSED...... 0%  

9. Howimportantisittoyoutobe VERYIMPORTANT......... 45%  
abletochooseyourtrashhauling SOMEWHATIMPORTANT..... 31%  
company, isitveryimportant,  NOTTOOIMPORTANT...... 17%  
somewhatimportant, nottooim-    NOTATALLIMPORTANT.... 6%  
portantornotatallimportant?   DON'TKNOW/REFUSED...... 2%  

Mostcommunitieshaveoneoftwosystemsfortrashcollection.   
Shorewoodhasanopencollectionsystem, whereresidentschoose
anyofthehaulerslicensedbythecity.  Somecitiesusea
collectionsysteminwhichtheCitymanagesthesystem, negotiates
pricesandstandardizesservicesforresidentialtrashcollection.    
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10. WouldyoufavororopposetheCitySTRONGLYFAVOR......... 12%  
ofShorewoodchangingfromthe FAVOR.................. 13%  
currentsysteminwhichresidents OPPOSE................. 32%  
arefreetochoosetheirtrash STRONGLYOPPOSE........ 29%  
haulertoasystemwheretheCity DON'TKNOW/REFUSED..... 14%  
managestrashcollection? (WAIT
FORRESPONSE) Doyoufeelstrongly
thatway?  

IFARESPONSEISGIVEN, ASK: (N=343)  

11. Couldyoutellmeoneortworeasonsforyourdecision?  

FAVOR:  
LESSTRUCKTRAFFIC, 18%  
CHEAPERPRICE, 3%  
CITYDEALSWITHPROBLEMS, 3%  

OPPOSE:  
WANTCHOICE, 32%  
LIKECURRENTHAULER, 21%  
BESTPRICEWITHCOMPETITION, 12%  
BESTSERVICEWITHCOMPETITION, 9%  

SCATTERED, 2%.  

Iwouldliketoreadalistofaspectsoftrashcollection.  For
eachone, pleasetellmeifyouthinkitisbetterunderanopen
collectionsystemoracitymanagedcollectionsystem.  ( WAITFOR
RESPONSE)  Doyoufeelstronglythatway?  Ifyouhavenoopinion,  
justsayso....  ( ROTATE)  

STOOPECITSTCDKR

12. Costfortrashcollection?   38% 38%  9%  8%  8%  

13. Pollutionfromtrucks?     9% 22% 30% 20% 20%  

14. Customerservice?     37% 31% 10% 10% 13%  

15. Pedestriansafety?     13% 22% 20% 15% 30%  

Turningtocurbsiderecycling....  
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16. DoyouparticipateinthecurbsideYES.................... 90%  
recyclingprogrambyseparating NO..................... 10%  
recyclableitemsfromtherestof DON'TKNOW/REFUSED...... 0%  
yourgarbage?  

IF “YES” GOTOQUESTION #19:   
IF "NO," ASK: (N=42)  

17. Couldyoutellmeoneortworeasonswhyyourhouse-  
holddoesnotparticipateinthecurbsiderecycling
program?  

NOTINTERSTED, 38%;  NOTIME, 7%;  TAKEELSEWHERE, 2%;   
NOTENOUGHITEMS, 36%;  NONEED, 12%;  HASSLE, 2%;   
DON’TWANTTHEFEE, 2%.  

18. Arethereanychangesorimprovementsintherecycling
servicewhichwouldinduceyoutoparticipateinit?  

UNSURE, 2%;  NO, 86%;  WEEKLYPICK-UP, 12%.  

IF "YES" INQUESTION #16, ASK: (N=358)  

19. Howwouldyouratethe EXCELLENT.............. 36%  
recyclingservice – excel- GOOD................... 57%  
lent, good, onlyfairor ONLYFAIR............... 6%  
poor?     POOR.................... 0%  

DON'TKNOW/REFUSED...... 0%  

IF “ONLYFAIR” OR “POOR,” ASK: (N=22)  

20. Whydidyouratethemas (onlyfair/poor)?  

MESSY, 14%;  MISSEDPICK-UPS, 23%;  RUDEDRIVERS,  
9%;  TAKELIMITEDVARIETYOFITEMS, 23%;  EVERY
OTHERWEEKPICK-UP, 32%.  

21.  Arethereanychangesorimprovementsinthecurbside
recyclingprogramyouwouldliketosee?  

UNSURE, 1%;  NO, 84%;  WEEKLYPICKUP, 5%;  TAKEMORE
ITEMS, 2%;  LARGERCARTS, 3%;  SCATTERED, 5%.  

Asyoumayknow, Shorewoodhasbegunavoluntarycurbside
collectionprogramforcompostablewastecalled “organics,” such
asfoodscrapsandnon-recyclablepaper.  Currently, onlyone
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trashhauleroffersorganicscollectiontotheirShorewood
customers.  

22. Doyouparticipateinorganics YES.................... 17%  
collection?     NO..................... 83%  

DON’TKNOW/REFUSED...... 0%  

Beginningin2022, HennepinCountywillrequireorganicstobe
collectedandrecycled.  Shorewoodwillhavetheoptionof
requiringthehaulerstocollectitcurbsideorestablishan
organicsrecyclingdrop-offsite.   

23. Whichoptiondoyoumostprefer CURBSIDE/STRONGLY...... 24%  
fororganicscollection –  CURBSIDE............... 24%  
curbsidecollectionorrecycling DROP-OFF................ 7%  
atadrop-offsite?  (WAITFOR DROP-OFF/STRONGLY....... 8%  
RESPONSE)  Doyoufeelstrongly NEITHER (VOL.)......... 30%  
thatway?      DON’TKNOW/REFUSED...... 8%  

IFARESPONSEISGIVEN, ASK: (N=248)  

24. Whydoyoufeelthatway?  

CURBSIDE:  
MORECONVENIENT, 48%  
EASYTOCOLLECTWITHTRASH/RECYCLING, 21%  
NOSMELLYORGANICSINCAR, 8%  

DROP-OFF:  
NOBADSMELLINNEIGHBORHOOD, 9%  
COLLECTANDDROPOFFATLEISURE, 4%  
LESSTRUCKTRAFFIC, 4%  
ATTRACTSANIMALS, 2%  
DON’THAVEORGANICS, 2%  

SCATTERED, 2%  

Movingon....  

SomecitiesofferresidentsaSpringandFallClean-UpCurbside
Pick-Upprogramforafee.  Materialsthatcouldbepickedup
includeoldappliances, electronicsorotherlargeitems.    
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25. DoyousupportoropposetheCity STRONGLYSUPPORT....... 37%  
ofShorewoodofferingthistypeofSOMEWHATSUPPORT....... 34%  
programforanadditionalfee? SOMEWHATOPPOSE........ 10%  
WAITFORRESPONSE)  Doyoufeel STRONGLYOPPOSE......... 9%  

stronglythatway?     DON'TKNOW/REFUSED..... 10%  

26. IfaSpringandFallClean-Up VERYLIKELY............ 33%  
CurbsidePick-Upprogramwas SOMEWHATLIKELY........ 31%  
available, howlikelywouldyour NOTTOOLIKELY......... 14%  
householdbetoparticipateinit NOTATALLLIKELY...... 17%  

verylikely, somewhatlikely,  DON’TKNOW/REFUSED...... 6%  
nottoolikelyornotatall
likely?  

Now, justafewmorequestionsfordemographicpurposes....  

27.  Approximatelyhowmanyyearshave LESSTHANTWOYEARS..... 6%  
youlivedintheCityof TWOTOFIVEYEARS...... 18%  
Shorewood?     SIXTOTENYEARS....... 21%  

11TO20YEARS......... 20%  
21TO30YEARS......... 18%  
OVERTHIRTYYEARS...... 17%  
DON'TKNOW/REFUSED...... 0%  

Couldyoupleasetellmehowmanypeopleineachofthefollowing
agegroupsliveinyourhousehold?  Let'sstartwiththeoldest.  
Besuretoincludeyourself.  

28.  First, persons65orover?  NONE................... 72%  
ONE.................... 14%  
TWOORMORE............ 14%  

29.  Adultsunder65?    NONE................... 17%  
ONE.................... 14%  
TWO.................... 62%  
THREEORMORE........... 7%  

30.  School-agedorpre-school NONE................... 66%  
children?      ONE.................... 12%  

TWO.................... 18%  
THREEORMORE........... 4%  

31.  Whatisyourage, please?  18-34.................. 18%  
35-44.................. 21%  
45-54.................. 21%  
55-64.................. 20%  
65ANDOVER............ 21%  
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32.  Gender (BYOBSERVATION)   MALE................... 49%  
FEMALE................. 51%  

33. Areaofcity (FROMLIST)   PRECINCTONE............ 3%  
PRECINCTTWO........... 31%  
PRECINCTTHREE......... 28%  
PRECINCTFOUR.......... 39%  
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